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papa

Papafor
Medicare
Advantage

Better experience and outcomes, right to the door—
with Papa’s social care platform.

Address the social drivers of health with our national network of
Papa Pals—companions who are ready to “hang out and help out”
for the in-home support your members need and want.

Start with core companionship and expand your impact with
social care navigation and additional interventions for broad and
deep results.

Improve whole health, one connection at a time.

Papa is vital support for your members’ health and well-being,
plus eyes and ears in the home for you and your care teams.

Companionship Transportation to

and trusted appointments
social support and errands

i

SDoH-related
gap closure and
navigation

&g
Everyday help around

the house and with
technology

Papa makes it easy to tackle the big challenge of lower
costs, boosted experience, and better outcomes.

$6.7B+ 7% 80%

in annual Medicare costs of older adults cite in-home of the variance in health
are related to social isolation.! support as a most desired benefit.? outcomes are driven by SDoH.?



PapaPackages

Social Care Additional
Navigation Interventions

For depth of support For concentrated support

Navigation of health care, Specific care gap campaigns
social needs, and communities scoped per their discrete
powered by social care specialists and timebound nature

Between our teams and yours, we help your members engage
with their care, their benefits, and their community.

6% 15.8% 1in7
reduction in total cost of care.* decrease in member churn.’ hospital readmissions avoided.®

Join Papa and nearly 100 health plan and employer partners on a
mission to create a new kind of care, based on human connection.

hello@papa.com | papa.com papa



https://www.aarp.org/content/dam/aarp/ppi/2017/10/medicare-spends-more-on-socially-isolated-older-adults.pdf
https://advisory-prod.azureedge.net/-/media/project/advisoryboard/abresearch/topics/policy-and-payment/infographics/2022/q2/what-seniors-want-when-shopping-for-medicare-advantage_updated.pdf?rev=5ff2656090c94b2d969de5c6e2e92d29&hash=F98531473F3BC37F4863584FABF649E6
https://pubmed.ncbi.nlm.nih.gov/26526164/
https://resources.papa.com/hp-ma-papa-member-retention?utm_source=salesenablement&utm_medium=email&utm_campaign=cm-hp-medicare-advantage-greenfield
https://bit.ly/social-support-improves

